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Arena and Sportsplex Maintenance Worker Duties 

Due to the Covid 19 pandemic, cleaning and sanitizing is more important than ever; be sure to do your 
job well for the safety of everyone that enters our facility. 
 
As per the City of Calgary Mask Bylaw you must be wearing a mask when you enter the building.  If your 
mask becomes soiled during your shift, we will have disposable masks for you to use.  Gloves and face 
shields as needed will also be provided. 
 
You will be expected to report 15 minutes prior to the start off your shift. Front doors will be locked so 
phone the number posted on the entrance door and the staff will let you in. 
 
Please complete screening and sign in at the office before you start work. 

The following is a list of duties that are to be performed while on shift during maintenance shifts: 

1. Ice Resurfacing 

All user groups have been asked to provide a person to move nets and to sanitize players and 
penalty boxes. You will need to be with the rink attendant at the back at resurfacing time and 
be prepared to do the duties listed below if the rental group fails to do them; the rink 
attendant will advise you accordingly. 
 

Sanitize the following surfaces while ice resurfacing is in progress using pressurized sprayer. 

 Net crossbar and top netting. 

 Players’ boxes (top of dasher, benches, water bottle ledge and gate latches). 

After the flood is completed, concentrate on sanitizing the public areas first prior to cleaning the 

dressing rooms. This will include the following. 

Spectator Area 
As soon as this area is empty sanitize the following: 

 Spray top of the rink boards and allow for overspray on lower part of glass. 

 Spray the bleacher seats that were in use. 

 Spray gate latches. 

 Sanitizer has a 5 minutes sit time so once that is past use the blue microfiber cloth and wipe 

down glass and top of rink boards first then the seats that have been sprayed. 

 

2. Lobby 

 Entrance door touch points can be sanitized as soon as the new group is on the ice and the 

previous group is gone using Certainty Wipes. 

 Lobby floor to be cleaned between every ice time. 
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 Tables, if they are in use, should be sanitized: benches with surface sanitizer and table top with 

Certainty Wipes. 

 If Banquet hall is in use, sanitize the following with Certainty Wipes:  door handles (touch 

points) at bottom and top of stairs and stair hand rails. 

 Elevator doors, controls and grab rail. 

   Public Washrooms 

 Spray sanitizer on sink, taps, counter top and paper towel dispenser. 

 Lift toilet seat and spray toilet rim, tank and toilet paper dispenser, partition walls and door. 

 Spray both sides of partition door and partition walls. 

 Use Certainty Wipes to first sanitize flush handle then sanitize toilet seat top and bottom. 

 Use new Certainty Wipes to sanitize baby change table. 

 After the 5 minutes set time, use blue cloth to wipe down sink, taps and counter tops if they are 

still wet. 

 

3. Clean Dressing rooms 
When sanitizing dressing rooms spray disinfectant in both rooms before you start cleaning the 
floors. 

 Spray both sides of door as you enter. 

 Spray sanitizer on sink, and all dispensers. 

 Lift toilet seat and spray toilet rim and tank. 

 Spray down benches. 

 Spray down showers if they were used. (not in use now) 

 Use Certainty Wipes to clean both top and bottom of toilet seat. 

 Sweep and mop floors. 

 Now go back and wipe down all surfaces with blue microfiber cloth if they are still moist.  

 

4. After each set of dressing rooms have been mopped you will be required to change the water 

in the buckets. The arena attendant will show you during your first shift how to do this.  

 

5. In between the above duties you should perform the following: 

  Pick up garbage that you may see lying around the arena. 

 Clean debris from the stands. 

 Sweep and mop the area in front of the stands. 

 Any other duties assigned by the attendant on duty that may be required.  

We strive to keep this one of the cleanest arenas in the city and now with the pandemic we will, with 

your help, strive to make this one of the safest. 

THANK YOU AND STAY SAFE! 

 

 


