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Information from the Ward 4 Office of Councillor Sean Chu 
 
1. There were 3264 (Apr 3209) 311 Service Requests created in May 2021 

a) 2325 intakes from Phone (Apr 2460) 
b) 457 intakes from 311 App (Apr 402) 
c) 467 intakes from Web (Apr 332) 
d) 15 from others (e.g. Ward 4 Office, etc.) (Apr 15) 

 
2. RECREATION RESPONSE TO PROVINCIAL “OPEN FOR SUMMER” PLAN – STAGE 2  

This memo provides an update on Calgary Recreation’s ongoing re-opening of facilities as permitted 
under announced Provincial intent in Stage 2 of the Province’s “Open for Summer” plan.  
June 14, the following facilities will re-open to the public for appointment-based amenity use at one-
third of fire code capacity:  
 
Aquatic and Fitness facilities:  
• Canyon Meadows Aquatic & Fitness Centre  
• Glenmore Aquatic Centre  
• Inglewood Aquatic Centre  
• Killarney Aquatic & Recreation Centre  
• Sir Winston Churchill Aquatic & Recreation Centre  
• Thornhill Aquatic & Recreation Centre  

Two additional aquatic and fitness facilities will follow June 21:  
• Bob Bahan Aquatic & Fitness Centre  
• Renfrew Aquatic & Recreation Centre  

Arenas:  
• Father David Bauer and Norma Bush arenas (two ice sheets)  
• Optimist & George Blundun arenas (two dry pads)  
• Shouldice (one dry pad)  
• Stew Hendry & Henry Viney arenas (two ice sheets)  
• Southland Leisure Centre (two ice sheets)  

Athletic Parks  
• Tom Brook Athletic Park (Opening June 14)  
• Renfrew Athletic Park (Opening June 14)  
• Foothills Athletic Park (Open as of June 1)  
• Glenmore Athletic Park (Open as of June 1)  
• New Brighton Athletic Park (Open as of June 1)  
• Optimist Athletic Park (Open as of June 1)  
• Shouldice Athletic Park (Open as of June 1)  

Calgary Soccer Centre (eight indoor and three outdoor artificial turf fields)  

Glenmore Sailing School (sailboat, canoes and kayak rentals)  
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June 19 (dependent on weather conditions) Calgary Parks will also re-open seven outdoor spray 
parks and wading pools with limited capacity per Stage 2 of the Province’s “Open for Summer” plan:  

a. Five Spray Parks:  
i. West Confederation Park  

ii. Prairie Winds Park  
iii. Rotary Park 
iv. South Glenmore Park (Variety Park) 
v. Valleyview Park  

b. Two Wading Pools:  
o Bowness Park  
o Prairie Winds Park  

These facilities were selected based on service coverage, as well as historical use information from 
previous re-openings and current bookings. All other City-operated recreation facilities remain 
closed at this time. Additional facilities will reopen in a phased approach based on customer use 
patterns and hiring and certifying staff.  
 
Registered Programs, lessons and day camps are scheduled to start beginning July 3 in alignment 
with the further easing of restrictions expected in Stage 3 of the “Open for Summer” plan. 
Registration for these programs is available now at www.calgary.ca/register.  
 
Partner Note – reopening plans and dates for City partner facilities vary as each works to respond to 
Provincial reopening plans. The most up-to-date partner facility reopening information can be found 
on their websites. For instance, the seasonal opening of outdoor pools operated by the Calgary 
Outdoor Swimming Pool Association (COSPA) is planned for June 19. Up to date information can be 
found at www.calgaryoutdoorpools.ca.  
 
Information about City facilities reopening can be found on Calgary.ca/covid.  

 
3. John Laurie Blvd. N.W. Restoration & Reconstruction Shaganappi Tr. To 14 St. 

Construction will begin in late Spring 2021 and completion is scheduled for Fall 2021. 
 

As part of The City’s life-cycle maintenance and major roads restoration program, we’re 
completing pavement reconstruction and restoration work on John Laurie Blvd. N.W. 
Improvements will include road restoration and rehabilitation of John Laurie Blvd. from 
Shaganappi Tr. to 14 St. as well as full intersection reconstruction at Brisebois Dr. … 
 
https://www.calgary.ca/transportation/ti/road-projects/john-laurie-blvd-nw-
restoration.html?redirect=/johnlaurieblvd  
 

4. The City of Calgary would like to thank citizens and businesses for their continued adherence to 
public health orders and for playing an important role in the health of all Calgarians. 
More information is available on Calgary.ca/covid19. 

 
 
 

http://www.calgary.ca/register
http://www.calgaryoutdoorpools.ca/
https://www.calgary.ca/transportation/ti/road-projects/john-laurie-blvd-nw-restoration.html?redirect=/johnlaurieblvd
https://www.calgary.ca/transportation/ti/road-projects/john-laurie-blvd-nw-restoration.html?redirect=/johnlaurieblvd

